Some wiki-related issues and resources of relevance to the PROWE project
CONTEXT

Important background paper

By Brian Lamb: http://www.educause.edu/pub/er/erm04/erm0452.asp
Another critical resource

http://www.irrodl.org/content/v5.1/technote_xxvii.html
WHAT ARE THESE TOOLS AND WHAT DO THEY DO?

· Wiki - http://en.wikipedia.org/wiki/Wiki
Some examples of straight forward wikis are:

http://www.mediawiki.org/wiki/MediaWiki
http://www.pmwiki.org/
On the other hand http://www.jot.com/index.php is ‘an application wiki’ which shares some features of other less flexible programmes e.g. areas can be isolated for restricted access. Info World article reviewing it: http://www.infoworld.com/article/05/03/25/13FEblogwiki-rev1_1.html
And one from Larkware: http://larkware.com/Reviews/jotspot.html
The collaborative writing aspect of wikis where one document is integrated with others and these evolve forward to another document is developed here by Marielle Lange and Jessie Paterson:
http://www.malts.ed.ac.uk/idel/assignment/wiki/000008.html
One of the critical issues with public access wikis involves the question of what is ‘true’ or ‘good’ content. Some high profile disputes over reputation and accuracy have resulted from the public editing of wikis. See particularly the case of John Seigenthaler (as reported by the BBC):

http://news.bbc.co.uk/1/hi/technology/4502846.stm
and a more general discussion of these issues:

http://news.bbc.co.uk/1/hi/technology/3624384.stm
Another issue of significance is how and why wiki and wiki-type tools should be incorporated into more informal learning environments (online and off) – the issues are well covered by Terry Anderson in documents posted to his CIDER site: http://cider.athabascau.ca/Members/terrya/socialsoftware/
-click on the link below the diagram to get the full text or, for Elgg members, this material is posted in Terry’s learning landscape/blog there.

Terry has also written a paper for ODLAA on how this works in practice and in it he recounts the story of Athabasca University’s adaptation of Elgg – personalised as Me2U - to fit their Moodle VLE : http://cider.athabascau.ca/Members/terrya/socialsoftware/
Some ‘light reading’ on wiki pedagogy: http://www.profetic.org:16080/dossiers/rubrique.php3?id_rubrique=110
And all sorts of issues raised by the use of wiki-type technologies and principles
· Blog – http://kairosnews.org/book/print/3452
Some examples of blogs are:
http://blog.humlab.umu.se/ (institutional blog for HUMLab Research Institute in Sweden (in English!))
http://blog.humlab.umu.se/patrik/  personal blog of the HUMLab director Patrik Svensson (also in English)
Stephen Downes’s blog is a good example of ‘theory meets practice’, here he is blogging about JotSpot:

http://www.downes.ca/cgi-bin/page.cgi?post=21757
Blogging has received a lot of adverse publicity due to a few cases of employees being dismissed for blogging about their employers. A guide to blogging and censorship for journalists has recently been revealed: http://news.bbc.co.uk/1/hi/technology/4271062.stm. In the HE sector Warwick University has been obliged to make changes to its blogging access to students after some of them entered ‘inappropriate’ opinions and details. Their blog use policy is at: http://www2.warwick.ac.uk/services/its/elab/services/webtools/blogs/faqs/use/writing/    Given the numbers involved in blogging some inappropriate use is unsurprising. 
The spread of use of blogs is rapid and global http://news.bbc.co.uk/1/hi/technology/4737671.stm  and although less common in some parts of the world it is certainly not just a Western phenomenon: http://news.bbc.co.uk/1/hi/world/africa/4512290.stm
Interesting (‘genre’) analysis of weblogs is provided by Susan Herring and colleagues at Indiana University: http://www.ics.uci.edu/~jpd/classes/ics234cw04/herring.pdf
Josie Fraser has many useful evaluation tools available on the blog that she uses to store personal teaching resources: http://fraser.typepad.com/edublogs/ - including advice on selecting the ‘right’ blog and comparing a range of popular blogs.
Regarding usability, from a design perspective there is this resource: http://www.useit.com/alertbox/weblogs.html
HYBRIDITY
· Bliki - http://en.wikipedia.org/wiki/Bliki and other hybrids ‘pick and mix’ features of different online environments to suit particular needs e.g.:
· Zope - http://www.zope.org/ is used to power UoL wiki and, commercially, to do this: http://www2.world66.com/
· Tiddlywiki – is an odd blog adaptation of a wiki which uses a hyperlink logic for navigation (i.e. if you click the back button rather than scrolling the page all is lost!) - http://www.tiddlywiki.com/#. A number of adaptations of it are available including one that mimics wikipedia - http://15black.bluedepot.com/styles/tiddlypedia.htm
· Elgg - http://elgg.net/development/about.php which is used to power this application for teachers: http://www.teachered.com/ and this portfolio type resource: http://www.eteach.org.uk/. Elgg is described by its developers as a ‘learning landscape’ (see their roadmap: http://elgg.net/images/elgg_roadmap_large.jpg ) complete with the ability to create a repository storing documents up to 5Mb of data in files that can each individually be made accessible to particular groups of users (‘communities’), to the general public via the Internet, or can be kept private. See Dave Tosh’s personal blog: http://elgg.net/dtosh/weblog/
The adaptation of elgg to link to Moodle has been mentioned above. However, Athabasca is only one of several such active and developing partnerships – the New Zealand Open Source VLE project is another instance: http://eduforge.org/projects/nzvle
And others too numerous to mention!
OTHER TOOLS

RSS - http://www.mcli.dist.maricopa.edu/show/nmc1003/
Allows the addition of digests from news sites, for example, to be made available on a blog or a wiki (like the BBC education headlines). Guidance from the BBC site: http://news.bbc.co.uk/1/hi/help/3223484.stm#whatisrss . A popular news reader service is offered by Bloglines:http://www.bloglines.com/.  
A parser/aggregator will assist in collating feeds http://aggrssive.olt.ubc.ca/
There is also a nifty little device called Suprglu http://www.suprglu.com/
which will aggregate feeds…
Social book marking – a system of saving ‘favourite’ web page addresses while browsing and then, possibly, sharing them with others. Has the advantage that once subscribed (it’s free) account holders can access their listing from any computer. See:  http://del.icio.us/doc/about and for an example that is still evolving take a look at Anne H’s page under this name: http://del.icio.us/methelolo. The Open Source version of this application is http://de.lirio.us/rubric. Another rival in this field is Furl which will cache copies of web resources for your own ease of use – although if you pass on a URL the recipient will have to access the original site in order to be able to access the data in order to protect copyright and intellectual property rights: http://www.furl.net/
The potential of tagging/folksonomy for enterprise is discussed in the Business Week article: http://www.businessweek.com/magazine/content/05_39/b3952408.htm
and the value of tagging versus formal metadata schemes is discussed here: http://news.com.com/Tagging+gives+Web+a+human+meaning/2009-1025_3-5944502.html?tag=html.alert
SWICKI
A tool with huge potential – as yet developing and thus unproven. SWICKI describes itself as ‘a dynamic tool that adds value to your site’, one that adds an intuitive search engine (that learns as it searches) to focused (user determined) community relevant search results, and creates ‘dynamic buzzclouds’ of searches focused to the needs of a community: http://swicki.eurekster.com/
Whiteboards and project management – perhaps unsurprisingly many features which are said to be characteristic of wikis or blogs are also cornerstone features of other web tools and applications. Whiteboard features which may be suitable for co-writing or team document development, for example, feature in project management software – and alongside a lot of other tools one might not have expected to find online – like a tool for making lists and publishing them on the web!  See: http://www.tadalist.com/
Ta-da is part of the Basecamp project management system: http://www.basecamphq.com/?ref=tadapub – this system also includes time tracking and other possibly useful tools.

Writely - a web-hosted facility for multiple authorship of documents thus avoiding the necessity to email attachments around a group (or to use a whiteboard). It can also post documents direct to a blog ‘with a click’
http://www.writely.com/
It has many fans, and technical merits which are improved upon almost weekly – some reviews:

http://www.techcrunch.com/2005/12/10/writely-is-kicking-a/
http://educational.blogs.com/instructional_technology_/2005/12/writely_blog.html
http://news.com.com/Writely+warms+to+OpenDocument/2100-7344_3-5964975.html
SYSTEMS
Some of the tools/tool functions described above can also be key features of Content Management Systems (CMS) e.g:

Drupal - http://drupal.org/
Tikiwiki - http://tikiwiki.org/TikiFeatures
There is also usually a wiki feature/capability in mainstream VLE packages inc. WebCT and Moodle. For Moodle wiki see: http://www.earlham.edu/~markp/it/archives/003907.html. There is also a significant chat area about such functionality on the www.Moodle.com  site.
Conversely the wikis in these can also be used as ‘stand alones’ without the full CMS. Likewise, wiki variant functionality can come from tools which are supposedly designed for other things i.e. it doesn’t have to be called a wiki to get used for activity that might otherwise be described as wiki type!  Sometimes functions are hosted by companies such as: http://incsub.org/
The possible role of blogs and wikis in business, viewed from a content management perspective, is covered by: http://www.gilbane.com/artpdf/GR12.10.pdf
WHO IS USING THESE TOOLS (and also writing about them)?
Article about using a wiki as a collaborative essay writing tool:

http://www.malts.ed.ac.uk/idel/assignment/wiki/000008.html
Ideas which motivated the set up of elgg: http://eradc.org/papers/Learning_landscape.pdf
Deakin University case study: http://www.ascilite.org.au/conferences/perth04/procs/augar.html
Another paper from Deakin University by James Farmer – looks at wikis in comparison to flat, time-bound discussion boards and list-servs:

http://www.ascilite.org.au/conferences/perth04/procs/farmer.html
Strathclyde TikiWiki study – emphasises value of metadata: http://www.shef.ac.uk/nlc2004/Proceedings/Individual_Papers/Grierson_et_al.htm. See also the article in the British Journal of Educational Technology, vol. 36, no 4, pp 629-641
WHY CHOOSE THESE TOOLS AND NOT OTHERS? – key features and differences

A series of useful articles comes from EDUCAUSE looking at critical features of particular tools inc. blogs, wikis and social book-marking etc. http://www.educause.edu/content.asp?page_id=7495&bhcp=1
Some well-known users of these tools have also attempted evaluations. See particularly Josie Fraser’s resources for teaching about blogs in education: http://fraser.typepad.com/edublogs/files/which_is_the_right_blogging_tool_for_you.doc  and http://fraser.typepad.com/edublogs/files/which_is_the_right_blogging_tool_for_you.doc
A similar task is undertaken by Troy in his blog post of November 3rd 2005 accessible from: http://www.troyangrignon.com/blog. However, it can be a process much akin to comparing apples to oranges – they may all be communication tools but really the bottom line question is: where are the users coming from and where are they trying to get to? A good example of this is Scott Leslie’s article ELGG vs. Moodle – defusing a false dichotomy: http://www.edtechpost.ca/mt/archive/000725.html
